ABELTA

Influence from Great Eastern Japan Earthquake and Electricity Limitation

March 14, 2011

Dear Customers;

We, Delta Electronics Japan, would like to express our sincere compassion for the victims and their
families of the disaster occurred on March 11, 2011. We are all longing for sooner recovery and
restoration.

Our production facilities are not located in the area of concern and no impacts on the production
activities are expected. Our headquarters located at Minato-ku, Tokyo are operating normally and all
the staff members are not damaged or injured. To secure employee safety from scheduled blackouts
and continuing afterquakes, some staff are working at their homes however we are conducting all the
necessary counter measures to continuously provide our services to our customers.

Currently, due to the limitation of transportation system and damages on the infrastructures, we are
concerning about the delay in the shipments and deliveries of our products. Our front end staff will
report to each of the customers respectively when and if any delays or impact to any of our services
would be expected.

We will render our utmost effort to avoid any impacts on our services to the customers with thorough

communication with Taiwan Headquarters and all the related overseas facilities.

Sincerely yours,

Delta Electronics (Japan) Inc.

C H. Ko
Managing Director



